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Discussion Notes
Support Staff Response
Dear Mike Fara,

Thank you for contacting Go Daddy’s Copyright Claims Department. We have
suspended the site in question pending a resolution of this matter. Please
allow up to 30 minutes for these changes to take effect.

As a web hosting provider, it is not our position to act as the arbiter of
intellectual property disputes, to judge who is right or wrong in a claim of
infringement, or to determine who, if anyone, actually owns the content in
question. We have provided the specifics of your infringement claim to the
owner of the site, along with your contact information, since the most efficient
resolution of this situation comes through direct communication between the
two parties involved.

If the site owner indicates they are prepared to remove the infringing content,
we will re-activate the hosting account in order to allow that to happen. If they
complete a counter notification regarding the work(s) in question, according to
our Copyright Infringement Policy, a copy of the counter notification will be
sent to you. The site will then be re-activated 10 days following receipt of the
counter notification by us unless we receive official notice that you have
initiated court proceedings. If we do receive such official notice, the website
will remain down according to the directions of the court(s) at that time.

If you have specific questions about the actions we have taken, please let us
know.

Thank you,

Calvin

Copyright Claims Department
GoDaddy.com
CopyrightClaims@GoDaddy.com

Customer Inquiry

Attached is a formal complaint of copyright violation, illegal activity, and
abuse taking place at Windows8AZ.com. This is a site hosted by GoDaddy.com
committing specific instances of copyright theft and circumvention of copyright
protection systems. Under your TOS, illegal activity is not permitted, although
one of your customer service representatives alluded to his own interpretation
that this was limited to "things like child porn”, we ask otherwise. Thus this e-
mail has been sent to copyrightclaims@godaddy.com and
abuse@godaddy.com.

https://mail.g oogle.com/mail/u/0/?ui=2&ik=8f91189e20&view=pt&search=all&msg=13d1272ba1426f4e

12



2/26/13 Gmail - Copyright Claim - [Incident ID: 17948703]

If you have difficulties receiving or opening this attachment, it can be found at
http://windows7forums.com/legal/Windows8AZ-Complaint-signed.pdf.

cc: Google DMCA Agent

Sincerely,

Mike Fara

If iu need further assistance with this matter, please reply to this email and reference

Regards,
Copyright Claims
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